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On May 8, 2014 The Ministry of Labor, Health and Social Affairs of Georgia, together with the World Health Organizaiton (WHO), the United States Agency for International Development (USAID) and the World Bank holds a joint conference “Universal Healthcare Program: Evaluation of First-Year Results”.

The purpose of the event is to present the Universal Health Care (UHC) Program survey results, provide the current state analysis, discuss the results attained and further recommendations. 

The meeting will be attended by the Prime Minister of Georgia, The Minister of Labour, Health and Social Affairs and senior level representatives and experts from the United Nations, World Health Organization (WHO), the US Embassy to Georgia, the United States Agency for International Development (USAID) and the World Bank Georgia and Caucasus regional missions. 

The meeting will bring together up to 150 representatives of governmental and non-governmental organizations and the healthcare sector.

The meeting will be also attended by a representative of the Ministry of Health of Germany, as the German Health authority has confirmed its readiness to further support UHC reform of the Georgian government. 


Main findings of the Review

During the period of February-April, 2014, the WHO, USAID and the World Bank experts performed the evaluation and analysis of the past one year of the UCH Program implementation. In parallel, with the financial and technical support of the USAID Health System Strengthening Project (USAID/HSSP), a quantitative survey was conducted to explore satisfaction of the population with received services (component I and component II); also, a qualitative survey of providers and program beneficiaries (focus-group discussions)  to evaluate the UHC Program implementation. 

431 beneficiaries participated in the first component of the study that measured population’s satisfaction with planned out-patient services. The second component evaluated emergency out-patient and planned in-patient services and the total number of beneficiaries involved equaled to 358.  

Key messages derived from the experts’ analysis and UHC survey:

· Improving access to, affordability and quality of healthcare services is the main priority for the Government of Georgia that is reflected by the unprecedented increase in allocation of funds for the health sector  by the government (365 ml GEL allocated in 2012 was almost doubled in 2013 and amounted approximately to 634 ml GEL).     

· Government of Georgia has set foundation for universal rights in the healthcare system – data from April 2014, suggest that all citizens of Georgia are provided with basic healthcare services. Among them, approximately 3.4 million people are covered under the State-subsidized UHC Program, 560 thousand individuals are beneficiaries of the state-funded health insurance program and about 546 persons have private or corporate health insurance. 

· [bookmark: _GoBack]As of May 5, 2014 2.3 million people without health insurance prior to February 2013 were registered at primary healthcare centers. Since the launch of the UHC a total of 383 707 cases were supported including: emergency out-patient – 229,480; emergency in-patient – 81,495; planned in-patient – 27,030; cardiac surgery - 1107; chemotherapy, hormonal and radiation therapy -12,308 and deliveries – 31, 867.  

· An absolute majority of beneficiaries (96.4%) are satisfied or very satisfied with in-patient and/or emergency out-patient services; 80.3% of the beneficiaries are satisfied or very satisfied with planned out-patient services;  

· 84.1% of the respondents interviewed within the component of planned out-patient care and 78.2% of the respondents interviewed within the planned in-patient and emergency out-patient care think that the most positive aspect/achievement of the UHC Program is the financial support. The majority of the beneficiaries consider free choice of service providers as one of the advantages of the UHC program. 

· The survey shows that introduction of the UHC Program increased affordability of  healthcare  services. Health Utilization and Expenditure Survey (HUES) will be the last stage of the full-scale evaluation, which will be completed in September 2014 with the support of international donor organizations. HUES will be the principle instrument to reveal the extent of reduction of the main indicator – 70% of out-of-pocket payment for healthcare services, i.e. reduction of financial burden on population for healthcare.   

· The evaluation of care by service components also suggests that  the maximum share of dissatisfied beneficiaries (7.6%) is observed with regard to a “waiting period” for receiving health services. 

· 78% of the beneficiaries interviewed within the component of out-patient services  and 60% of the respondents interviewed within the component of in-patient services expressed a wish to ensure coverage of pharmaceutical benefits by the UHC Program.

· The above-mentioned recommendations will serve as the basis for further development and improvement of the UHC Program that will also be implemented in collaboration with international partner organizations.














